
Appendix B - Libraries Strategy Site Assessment Matrix - Score Weightings

Score Visitors Issues Active Members Score
Registered 

Members

Computer Use 

(Hours)
Adults Events

Childrens 

Events

2 <25,000 <37,500 <1,000 1 <2,499 <999 <500 <3,000

4 25,000 - 49,999 37,500 - 74,999 1,000 - 1,999 2 2,500 - 4,499 1,000 - 1,999 500 - 1,499 3,000 - 4,999

6 50,000 - 74,999 75,000 - 112,499 2,000 - 3,499 3 4,500 - 7,499 2,000 - 3,499 1,500 - 2,499 5,000 - 7,499

8 75,000 - 99,999 112,500 - 149,999 3,500 - 4,499 4 7,500 - 9,999 3,500 - 4,999 2,500 - 3,999 7,500 - 9,999

10 100,000+ 150,000+ 4,500+ 5 10,000+ 5,000+ 4,000+ 10,000+

Children & Family Hub Priority

Score
Customer 

Requests
Score Score

2 <500 1 0

4 500 - 1,499 2 2

6 1,500 - 2,499 3 3

8 2,500 - 3,999 4 5

10 4,000+ 5

Score
Poverty & 

Income

Children & 

Young People
Older People

0 None None None

2 One One One

3 Multiple Multiple Multiple

6 All Indicators All Indicators All Indicators

 **site specific values recorded over 12 month period April 23 - March 24**

Library Core Metrics Library Usage Criteria

Customer Strategy

Tartan Rug Joint Outcomes Framework

Digital Inclusion

Public Health Factors - by associated Wards

Description

Average score by associated ward(s) of 9.0 +

Average score by associated ward(s) of 8.0 - 8.9

Average score by associated ward(s) of 7.0 - 7.9

Average score by associated ward(s) of 6.0 - 6.9

Average score by associated ward(s) of 5.0 - 5.9

Description

No planned provision

Some potential local provision

Family Hub Connect site

Joint Family Hub site

Significantly worse - one

Significantly worse - multiple

Significantly worse - all

None

Worst for one / 2nd worst multiple

Worst for multiple

Worst for all

None
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